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Course Outline 

MENTAL HEALTH AWARENESS 

Overview 

This course is specifically designed to meet the organisational needs of 

service delivery, working with an agreed area of specific interest. Covering 

4 specific areas of speciality of your choice, that are discussed in depth 

with response techniques which will support staff understanding and 

competence within the field of care at all levels. 

Duration: - Full Day 

Course contents 

 Full definition of each diagnosis. 

 Case study discussions. 

 Practical support measures. 

 ‘Own words’ video clips. 

 Psychological intervention. 

 Medication use. 

 Current clinical research evidence. 

 Group discussions. 

 Question & Answer session. 

All attendees will be given an informative handout, supported with up to 

date clinical research findings, open discussions on each specific subject.  

Each topic discussed will allow attendees to have a broad understanding of 

each subject matter supporting personnel development.  

A care provider is as only as good as their front-line staff, this course 

enables attendees to gain the vital foundations of the complexities 

working within the Mental Health sector. 

All attendees will also receive a Mind Consultancy certificate of attendance 

stating the NVQ & new QCF outcomes covered. 


