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Course Outline 

EQUALITY & DIVERSITY 

Overview 

The course will discuss and explain what is meant by Equality, Diversity 

and Inclusion. The basis of that people with Dementia & Mental Health 

disorders are unique and have their own preferences. How an individual 

may feel being excluded, the impact on their care and support and how to 

improve understanding. Discussing how values, beliefs and 

misunderstandings about Dementia can affect attitudes towards an 

individual. The course is suitable for any personnel working in the health 

care sector that have not received any previous Equality & Diversity 

training. 

Duration: 2-3 hours 

Course Objectives 

Participants will be able to: 

 Define Equality, Diversity, and the effects. 

 Identify the basic support necessary to avoid exclusion. 

 Discuss the basic fundamentals of understanding the 

individual. 

 Stages and development of Dementia within the care home. 

 Discussing the preferences of individuals from diverse 

backgrounds. 

 Discuss how you can be prepared, and support the necessary 

needs of the individual within the care environment. 

 Updating Care Plans to suit individuals need. 

All attendees will be given an informative handout at the end of the 
training session, and a Mind Consultancy certificate of attendance 
contributing & underpinning knowledge of learning outcomes: QCF DEM 

209 will be awarded. 


